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I. INTRODUCTION  

Worldsensing S.L. (hereinafter, WORLDSENSING or the Company indistinctly) is committed to 

the prevention of money laundering and terrorist financing and its wish is to provide maximum 

collaboration with the competent authorities in the fight against all forms of money laundering 

and terrorist financing. 

For such purposes, WORLDSENSING has implemented a large number of actions to comply with 

the prevailing anti-money laundering regulations, namely as follows: 

- Embody its commitment to anti-money laundering and counter-terrorist financing in its 

Code of Ethics. 

- Have a Compliance Committee to ensure compliance with that commitment. 

- Create this Anti-Money Laundering and Counter-Terrorist Financing Policy. 

- Establish customer acceptance policies and customer identification and knowledge 

procedures, ensuring that all the employees know them and comply with them.  

I.1. Scope of application  

This Policy and the procedures stated herein shall be applied to all the management team and 

employees of WORLDSENSING within the scope of application of Spanish Law 10/2010, of 28 

April, on the prevention of money laundering and terrorist financing, Spanish Royal Decree 

304/2014, of 5 May, approving the Regulation for Spanish Law 10/2010, of 28 April, on the 

prevention of money laundering and terrorist financing, and Spanish Law 12/2003, of 21 May, 

on the freezing of terrorist financing. 

I.2. Concepts of money laundering and terrorist financing  

Money laundering is considered to be:  

1. The conversion or transfer of property, knowing that such property is derived from 

criminal activity or from an act of participation in such activity, for the purpose of 

concealing or disguising the illicit origin of the property or of assisting any person 

involved to evade the legal consequences of that person's action.  

2. The concealment or disguise of the true nature, source, location, disposition, 

movement, rights with respect to, or ownership of, property, knowing that such 

property is derived from criminal activity or from an act of participation in such an 

activity.  

3. The acquisition, possession or use of property, knowing at the time of receipt, that such 

property was derived from criminal activity or from an act of participation in such an 

activity.  

4. Participation in, association to commit, attempts to commit and aiding, abetting, 

facilitating and counselling the commission of any of the actions referred to in the 

preceding points.  

Property deriving from criminal activity means assets of every kind whose acquisition or 

possession originates from a crime, whether corporeal or incorporeal, movable or immovable, 

tangible or intangible, as well as legal documents or instruments in any form, including electronic 
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or digital, evidencing title to or an interest in such assets, and the amount defrauded in the case 

of tax fraud.  

Money laundering is also regarded as such where the activities which generated the property 

were carried out in the territory of another State. 

Terrorist financing is considered to be:  

5. The provision, depositing, distribution or collection of funds or property, by any means, 

directly or indirectly, with the intention that they should be used or in the knowledge 

that they are to be used, in full or in part, to carry out any of the terrorist offences 

punishable under the Spanish Criminal Code.  

Terrorist financing is regarded as such even where the provision or collection of money or 

property are carried out in the territory of another State.  

II. INTERNAL REGULATIONS 

All WORLDSENSING'S internal regulations on the prevention of money laundering and terrorist 

financing are contained in this "Worldsensing S.L.'s Anti-Money Laundering and Counter-

Terrorist Financing Policy". 

Those internal regulations, approved by the Company's governing body to comply with the 

provisions of the prevailing legislation on the prevention of money laundering and terrorist 

financing, contain the Company's internal control and disclosure procedures to know, prevent 

and impede transactions related to money laundering and terrorist financing.  

WORLDSENSING has also established the procedures, policies, internal controls, and necessary 

tools to comply with the various regulations of both the domestic and international bodies to 

effectively fight such criminal operations. To that end, it has the utmost diligence of all its 

employees to comply with those regulations. 

Those regulations are independent of any other legal obligation that may exist when establishing 

business relations.  

WORLDSENSING'S employees fully adhere to this Policy, and the rules set out herein are 

mandatory for all of them. Therefore, WORLDSENSING assumes the commitment and obligation 

to detect suspicious money laundering transactions and report them to the competent 

authorities through the means established for such purposes. 

III. ORGANISATIONAL STRUCTURE 

A. Governing body 

WORLDSENSING'S main management body is its governing body, whose function is to establish 

the business strategy and guidelines and exercise overall control of the Company's activity.  

The anti-money laundering functions of the Company's governing body are as follows:  

1. Approve the internal regulations on the prevention of money laundering contained in 

this "Worldsensing S.L.'s Anti-Money Laundering and Counter-Terrorist Financing 

Policy". 
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2. Approve future versions of this document if there are significant changes. 

3. Be appropriately informed of the anti-money laundering efforts.  

4. Know about the main suspicious transactions reported to the SEPBLAC (Spain’s 

Executive Service of the Commission for the Prevention of Money Laundering and 

Monetary Offences).  

B. Managers and employees 

The Company's managers and employees are the people who have "customer knowledge" as a 

result of their customised treatment and close contact with customers.  

Their functions and responsibilities include the following:  

1. Comply with the Know Your Customer (KYC) Policy before establishing business 

relations, checking the identity of the persons involved through reliable documents and, 

in particular, checking to see if any of the persons involved in the contract signed are 

included in the lists of terrorists or have public responsibility.  

2. Analyse in detail the activities considered to be of greater risk, informing the Compliance 

Committee of any significant changes or movements.  

3. Analyse in detail any transactions or customers which arouse suspicions or signs of 

potential links to money laundering, notifying the Compliance Committee as soon as 

possible if the suspicions are confirmed.  

4. Attend the specific training courses on the prevention of money laundering and terrorist 

financing, and know and implement the procedures for preventing money laundering.  

5. Maintain the duty of confidentiality regarding all the transactions or customers 

considered to be suspicious of money laundering.  

6. Ensure the good functioning of the operating procedures designed to detect suspicious 

transactions.  

7. Abstain from initiating business relations when there are signs of transactions related to 

money laundering or terrorist financing, notifying the Compliance Committee 

immediately.  

8. Answer the information requests and assess the customers when this is requested by 

the Compliance Committee.  

Failure to comply with the obligations stated herein and in the anti-money laundering 

regulations may also lead to personal liabilities such as fines and imprisonment. Employees who 

do not comply with the anti-money laundering provisions established by the Company may be 

subject to disciplinary actions and even fair dismissal. In particular, it is forbidden to manipulate 

any type of KYC information aimed at evading the rules set out herein and advise anyone on 

how to evade them. 

Since WORLDSENSING is not an obliged entity under Spanish Law 10/2010, of 28 April, on the 

prevention of money laundering and terrorist financing, it has not currently designated an 

internal control body nor a representative before the SEPBLAC, so the Compliance Committee 

is the body which is directly in charge of overseeing such matters. 

IV. DUE DILIGENCE MEASURES: CUSTOMER ACCEPTANCE, IDENTIFICATION 

AND KNOWLEDGE POLICIES 
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The customer acceptance, identification and knowledge policies help to protect the companies' 

reputation and the integrity of their accounting systems by reducing the probability that they 

will become vehicles for or victims of financial crime. They are also an essential part of effective 

risk management.  

WORLDSENSING must identify and know its customers in accordance with the due diligence 

measures detailed below. It must also have an anti-money laundering risk model whose ultimate 

purpose is to segment the customer portfolio based on risk management criteria by calculating 

the level of risk associated with money laundering and terrorist financing for each customer or 

potential customer, so that it can determine the specific actions that must be carried out to 

oversee and analyse its operations.  

The due diligence measures must be applied based on each customer's case mix and the risk 

inherent to each one as shown in the following table: 

Parameter 
Inherent 

risk 
Cause of the risk 

Type of due 
diligence 

Resident in 
Spain  

Low or 
medium 

The international legislation and bodies do 
not consider Spain to be a country of money 
laundering and terrorist financing risk.  

Simplified or 
standard 

Resident in 
the European 
Union or 
equivalent 
third 
countries 

Low or 
medium 

Except for the countries and/or territories 
considered to be tax havens, the 
international legislation and bodies do not 
consider the countries which make up the 
European Union to be a risk.  

Simplified or 
standard 

Resident in 
tax havens 
and/or non-
cooperative 
territories  

High 

According to the domestic and/or 
international legislation and/or bodies, such 
countries have lax anti-money laundering 
legislation, which increases the risk 
inherent to them.  

Enhanced 

Other 
countries 

Medium 
Same as the residents in the European 
Union.  

Standard 

Risk activity  High 

The domestic and international regulations 
classify certain activities with greater 
money laundering and terrorist financing 
risk due to their potential link to illicit 
activities.  

Enhanced 

Other 
activities  

Medium 
Probability that the customer performs 
dubious activities.  

Standard 

People with 
public 
responsibility  

High 
Embezzlement of public funds.  
Influence peddling.  
Illicit enrichment.  

Enhanced 



CPL-2020-004-EN_Worldsensing Anti Money Laundering & Counter-Terrorist Financing 
Policy_v2_20200630        

  

Internal   8/29 

Financial 
institutions, 
listed 
companies 
and public 
bodies  

Low 
Institutions highly regulated in terms of 
anti-money laundering and counter-
terrorist financing.  

Simplified 

 

The mechanism to establish the level of risk and the type of due diligence to be applied is 

detailed in Annexes 5 and 6 of this document.  

In any case, the due diligence measures must be applied when there is a suspicion of money 

laundering or terrorist financing, regardless of any derogation, exemption or threshold, or when 

there are doubts about the veracity or adequacy of previously obtained customer identification 

data.  

IV.1. Customer Acceptance Policy 

The prevailing anti-money laundering and counter-terrorist financing regulations specify the 

need to establish an express customer acceptance policy. This means that a description must be 

made of the types of customers which may have a higher money laundering risk than the 

average in accordance with the applicable international standards and the Company's internal 

procedures.  

WORLDSENSING must classify its customers in categories, according to their initial money 

laundering and terrorist financing risk profile, considering certain data such as the type of person 

(natural or legal), the country of nationality, residence and tax residence, and the declared 

activity, obtaining the following classification: 

a) Customers not accepted: no type of service will be provided to such customers (e.g. 

persons with businesses whose nature makes it difficult or impossible to verify the 

legitimacy of the activities or the source of the funds, persons not providing all the 

documentation or information requested, or persons included in the lists of persons 

related to terrorism or criminal activities published by the official bodies).  

b) High-risk customers: enhanced diligence measures are applied to such customers, for 

which express authorisation from the Compliance Committee is required in order to 

initiate relations with them (e.g. customers related to the production or distribution of 

weapons and other military products, or customers resident in and nationals of the tax 

havens, non-cooperative countries or high-risk jurisdictions detailed in Annex 1). 

c) Medium-risk customers: standard diligence measures are applied to such customers. 

d) Low-risk customers: simplified diligence measures are applied to such customers (e.g. 

the public-law bodies of EU Member States or equivalent third countries, financial 

institutions, or listed companies).  

IV.2. Customer Identification and Knowledge Policy  

IV.2.1.  Formal customer identification  

The natural or legal persons wishing to establish business relations or receive any services 

provided by the Company must be identified. In any case, no business relations will be 
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established with and no type of service will be provided to natural or legal persons which are 

not duly identified.  

Except for the customers who are subject to the simplified diligence measures, the identity of 

the persons involved must be checked through reliable documents before establishing the 

business relations or providing the service. Such documents must be in force so that they can be 

accepted.  

Customers are understood to be any natural or legal persons involved in any current or future 

services provided by the Company, whatever their involvement (owners, authorised persons, 

proxies, legal representatives, directors or any others).  

Business relations are understood to be initiated when a contract for any service provided by 

the Company is formalised for the first time.  

As a general rule, the identification documentation specified in Annex 2 must be obtained from 

the customer before business relations are established.  

IV.2.2. Know Your Customer (KYC) 

One of the Company's objectives and obligations is to obtain information about the purpose 

expected from the business relations and the documentation accrediting the customer's activity 

and source of funds. To that end, the Company must obtain the following information from its 

customers in order to comply with that stated above:  

WORLDSENSING must obtain the information contained in Annex 3 from its customers.  

The KYC measures do not necessarily have to be applied in the case of customers with a low risk 

level (simplified diligence measures). 

IV.3. Accrediting the activity  

In the case of customers with a high-risk level, WORLDSENSING must obtain the documentation 

accrediting their business and/or professional activity through the documents stated in Annex 4.  

IV.4. Applying simplified due diligence measures 

In the case of customers with a low risk level, the simplified due diligence measures stated in 

Annex 5 must be applied.  

IV.5. Procedures during business relations 

The identification and KYC process does not end with the customer's formal identification; it 

continues throughout the business relations. To that end, the regulations require an update of 

the essential data of the customer's nature.  

It is important to have regular contact with the customers, not only to control their performance 

but also to reinforce knowledge about them and their activities.  

The Risk Department is responsible for maintaining the information updated in the customer's 

file and immediately informing the Compliance Committee of any incidents affecting this Policy 

and the law applicable to the prevention of money laundering.  
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WORLDSENSING aims to ensure the integrity of all the customer relations by regulating the 

procedures of the customers with which it establishes business relations (identification), the 

knowledge and verification of the economic, professional or business activities, plus the source 

of capital and monitoring of the transactions made (knowledge), and establishing a customer 

acceptance policy based on an initial risk profile (acceptance).  

Customer due diligence (defined as the process of systematic information capture and 

assessment in order to identify the customers' true nature and risks) helps to protect 

WORLDSENSING'S reputation and the integrity of its accounting systems by reducing the 

probability that it will become a vehicle for or a victim of financial crime. It is also an essential 

part of effective risk management.  

V. DETECTING AND ANALYSING TRANSACTIONS 

Although WORLDSENSING is not an obliged entity and, therefore, it is not subject to the 

provisions of article 17 of Spanish Law 10/2010, it must carefully examine any transactions which 

may be particularly linked to money laundering or terrorist financing. 

To that end, as part of the process to oversee the business relations, the Company envisages the 

possibility of monitoring any facts which it knows of and which may represent an action related 

to money laundering. Therefore, the Company has established several procedures to identify 

potential risks regarding money laundering and terrorist financing:  

a) Ordinary transactions of under 15,000.00 euros per year. 

For such transactions, WORLDSENSING includes a legal notice in the contracts signed with its 

customers, with the pertinent warnings on the prevention of money laundering and terrorist 

financing, without taking additional precautions beyond not allowing transactions in cash or 

through payment means that do not identify the issuer and recipient. 

b) Payment transactions from public-law entities of EU Member States or equivalent third 

countries. 

The same system as for section a) above is used, providing the pertinent legal notices and 

accepting only collections through the systems that identify the payment issuer and recipient. 

c) Movements from or to accounts located in territories or countries classified as tax havens, 

non-cooperative countries, and high-risk jurisdictions. 

In such cases, WORLDSENSING'S Finance Department must coordinate with and give 

instructions to the banks with which it works so that they freeze the funds from those 

jurisdictions and not unfreeze them until all the pertinent justifying information is obtained. 

Likewise, any payment that WORLDSENSING makes to those territories or countries must obtain 

the mandatory validation from the Compliance Committee. 

d) Reception of funds whose issuer is not the company with which a contract has been arranged. 

If WORLDSENSING has received payment from a company other than that with which it has the 

corresponding contractual relations, the following protocol must be carried out: 
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d.1) If the company issuing the funds forms part of the same business group as the company 

with which WORLDSENSING has arranged a contract and that company does not come from a 

tax haven, non-cooperative country or high-risk jurisdiction (see Annex 1), the Finance 

Department will only verify that the payment received corresponds to the contractual terms. 

d.2) If the company issuing the funds forms part of the same business group as the company 

with which WORLDSENSING has arranged a contract and that company is established in a tax 

haven, non-cooperative country or high-risk jurisdiction, the Finance Department will internally 

freeze the collection and obtain additional justifying information about the transaction. 

d.3) If the company issuing the funds does not form part of the same business group as the 

company with which WORLDSENSING has arranged a contract and that company does not come 

from a tax haven, non-cooperative country or high-risk jurisdiction, the Finance Department will 

obtain additional justifying information about the transaction. 

d.4) If the company issuing the funds does not form part of the same business group as the 

company with which WORLDSENSING has arranged a contract and that company is established 

in a tax haven, non-cooperative country or high-risk jurisdiction, the Finance Department will 

coordinate with and give instructions to the banks with which it works so that they freeze the 

funds from those jurisdictions and not unfreeze them until all the pertinent justifying 

information is obtained. 

VI. KEEPING AND STORING THE DOCUMENTATION 

The Company's internal rules state that the following documents must be kept:  

a) Documents or records admissible in judicial proceedings duly evidencing the 

transactions and the business relations with the customers. 

b) Copies of the customer identification documents required (which must be stored on 

optical, magnetic or computerised media to assure their integrity, the correct reading of 

the data, the impossibility of their manipulation and their proper storage and 

localisation).  

c) Disclosures of suspicious transactions to the SEPBLAC.  

That documentation must be kept for at least ten years from the end of the business 

relationship.  

Additionally, the personal data included in the documentation stored and kept will be treated in 

accordance with the data protection policy adopted by the Company to comply with the 

provisions of Spanish Organic Law 3/2018, of 5 December, on Personal Data Protection and 

Digital Rights Guarantee, and its implementing regulations.  

VII. DUTY OF CONFIDENTIALITY  

The Company and any persons or entities related to the implementation of this Policy must 

maintain absolute secrecy of any actions carried out within the framework of complying with 

the regulations applicable to the prevention of money laundering and terrorist financing, 

especially in relation to the customers.  
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VIII. TRAINING 

In accordance with Spanish Law 10/2010 on the prevention of money laundering and terrorist 

financing and to comply with the recommendations issued by the SEPBLAC (Spain’s Executive 

Service of the Commission for the Prevention of Money Laundering and Monetary Offences) on 

3 April 2013, the staff's ongoing training process regarding anti-money laundering is one of 

WORLDSENSING'S fundamental objectives since it is one of the factors which form the basis for 

sustaining the effectiveness of the anti-money laundering and counter-terrorist financing policy.  

To that end, WORLDSENSING must draft a Training Plan, and such training is mandatory for the 

Company's staff (governing body, management team and employees) and, especially to a larger 

extent, for its Compliance Committee and the Finance Department personnel. That Training Plan 

must envisage at least the following: 

a) Duration and frequency. 

b) Types of training (initial/ongoing). 

c) Form of training (in person/remote). 

d) Profile of trainers.  

e) Assessment system.  

f) Training accreditation (date/content/assessment). 

IX. POLICY OVERSIGHT 

This Policy can be reviewed both internally (if there is an Internal Audit and Regulatory 

Compliance Committee) or externally (where an independent expert issues a report on the 

matter). 

X. POLICY UPDATE, APPROVAL AND DISSEMINATION 

A. Update procedure  

This Policy must be reviewed and updated when there are significant legal changes, changes in 

the internal procedures or any other circumstances warranting this.  

The update and corresponding control (control of versions) must be performed by the 

Compliance Committee, which must propose, approve and submit the changes.  

Any amendment to and/or update of this Policy must be submitted for approval by 

WORLDSENSING'S governing body. 

B. Approval  

The general content of this Policy requires express approval by WORLDSENSING'S governing 

body. 

C. Dissemination procedure  

This Anti-Money Laundering and Counter-Terrorist Financing Policy, including its subsequent 

updates, shall be made available to all the Worldsensing staff through the ordinary 

communication channels (email and Worldsensing's Legal & Compliance Department intranet) 



CPL-2020-004-EN_Worldsensing Anti Money Laundering & Counter-Terrorist Financing 
Policy_v2_20200630        

  

Internal   13/29 

and remain on Worldsensing's website as a sign of transparency vis-à-vis third parties, both 

private partners and representatives of the Public Administration.  

Special attention must be paid to new hires, who shall receive a copy of this Policy as part of the 

welcome documentation provided by the Company.  

The Anti-Money Laundering and Counter-Terrorist Financing Policy shall be subject to the 

appropriate disclosure, training and awareness actions for its proper understanding and 

implementation within the Company.  
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ANNEX 1 – High-risk jurisdictions  

A. Tax havens  

Spanish Royal Decree 1080/1991, of 5 July, establishes a list of countries and territories 

considered to be tax havens for the Spanish authorities, with the exclusions arising from applying 

the amendment introduced by Spanish Royal Decree 116/2003, of 31 January, regarding the 

entry into force of final provision two of Spanish Law 26/2014.  

1. Bahrain  

2. Sultanate of Brunei  

3. Gibraltar  

4. Anguilla  

5. Antigua and Barbuda  

6. Bermuda  

7. Cayman Islands  

8. Cook Islands  

9. Dominica  

10. Grenada  

11. Fiji  

12. Guernsey and Jersey (Channel Islands)  

13. Falkland Islands  

14. Isle of Man  

15. Mariana Islands  

16. Mauritius  

17. Montserrat  

18. Republic of Nauru  

19. Salomon Islands  

20. Saint Vincent and the Grenadines  

21. Saint Lucia  

22. Turks and Caicos Islands  

23. Republic of Vanuatu  

24. British Virgin Islands  

25. U.S. Virgin Islands  

26. Hashemite Kingdom of Jordan  

27. Lebanese Republic  

28. Republic of Liberia  

29. Principality of Liechtenstein  

30. Macao  

31. Principality of Monaco  

32. Republic of Seychelles  

B. Non-cooperative countries  

1. American Samoa 

2. Fiji 
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3. Guam 

4. Cayman Islands  

5. Oman 

6. Palau  

7. Panama  

8. Republic of Vanuatu 

9. Samoa 

10. Seychelles 

11. Trinidad and Tobago 

12. U.S. Virgin Islands   

(List updated by the EU Council on 18 February 2020) 

C. High-risk jurisdictions  

The high-risk countries, territories or jurisdictions identified by the Financial Action Task Force 

(FATF) or its equivalent regional ones or the reports from other international bodies.  

1. Albania 

2. Bahamas 

3. Barbados  

4. Botswana 

5. Cambodia  

6. Ghana  

7. Iceland  

8. Jamaica  

9. The Bahamas 

10. Mauritius  

11. Mongolia  

12. Myanmar  

13. Nicaragua  

14. Panama  

15. Pakistan 

16. Islamic Republic of Iran  

17. Democratic People's Republic of Korea (DPRK)  

18. Syria 

19. Uganda  

20. Yemen 

21. Zimbabwe  

Note: Last update published by the FATF on 21 February 2020. 
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ANNEX 2 – Valid documents for accrediting the identity  

A. Natural persons  

Type of customer Necessary documents 

Resident in Spain  

With Spanish 
nationality  

Spanish ID 

From the EU  
Passport, valid ID from country of origin or 
Community foreigner ID (NIE) 

From outside the EU  Residence permit 

Non-resident in Spain  

With Spanish 
nationality  

Passport or Spanish ID + Consular residence 
certificate  

From the EU  
Passport or valid identity document from 
country of origin  

From outside the EU  Passport  

 

All the documents must be valid when the customer is registered and they must mandatorily be 

official and include a photograph.  

The items must be verified to ensure that the document is not a forgery.  

B. Legal persons and entities without legal personality  

 Type of customer Necessary documents 

Spanish companies  

Accreditation of the tax number (through a valid source: consulting 

the business register, the deed of incorporation, the tax card, the 

Internet, etc.).  

The company's deed of incorporation and power of attorney, with the 

registration data. (*)  

The representatives/proxies and any persons with the power to 

arrange financial services: if they are natural persons, they must 

provide the identification documents stated for natural persons. (*) 

Accreditation of the persons owning 25% or more of the company's 

shares or voting rights. (*)  

Accreditation of the company's executive positions: chairperson, 

deputy chairperson, chief executive officers, managing directors 

and/or sole director. (*)  

Foreign companies  

The company's deed of incorporation and power of attorney 

translated and legalised with The Hague Apostille stamp or, instead, 

the diplomatic and consular legalisation of the public documents 

originated in a country of the Convention. (*) 

The representatives/proxies and any persons with the power to 

arrange financial services: if they are natural persons, they must 

provide the identification documents stated for natural persons. (*) 
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Accreditation of the persons owning 25% or more of the company's 

shares or voting rights. (*)  

Accreditation of the company's executive positions: chairperson, 

deputy chairperson, chief executive officers, managing directors 

and/or sole director. (*)  

  

(*) Not necessary for customers with a low risk level or subject to simplified diligence. 

Additionally, for customers with a high-risk level, information must be obtained about all the 

shareholders which directly or indirectly own 25% or more of the company's capital, if it is not 

listed, and about the company's executive positions. The deed of shareholders or full control 

over the company must be accredited, always reaching the persons who are its beneficial 

owners.  

Shareholders (or persons who exercise the voting rights):  

▪ If a notary public has attested to the accreditation of the beneficial owner within the last year, 

that accreditation made by the notary can be used in the public document submitted by the 

customer.  

▪ If information is provided on a public Internet site, it is valid provided that the information is 

reliable and actually accredits the customer's activity.  

▪ Corporation Tax Form 200 or any other income tax form which states the ownership structure 

(of the previous year).  

▪ A certificate from the company's governing body (issued within the last year).  

Company's executive positions:  

▪ The company's deeds of incorporation with the register's stamp, stating the person's position.  

▪ The person's power of attorney with the register's stamp.  

▪ A certificate from the company's governing body, stating the person's position.  

▪ If information is provided on a public Internet site, it is valid provided that the information is 

reliable and actually accredits the customer's activity.  

▪ A letter signed by a proxy of the legal person identifying the person's executive positions. 
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ANNEX 3 – Know Your Customer  

A. Natural persons  

Primary data  

Medium risk High risk 

Identification*  Identification  

Address  Address  

Certificate stating that the customer is the 

holder of the bank account from which the 

payments will be made  

Certificate stating that the customer is the 

holder of the bank account from which the 

payments will be made  

Economic and business activity  Economic and business activity  

Type of service desired  

Initial revenues  

Financial and property data and projected 

revenue source  

Country where it operates and countries with 

which it operates  

Usual operations, projected volumes and 

transaction profile  

Accreditation of revenue source  

 Secondary data  

Medium risk High risk 

Other addresses  Other addresses  

Accreditation of revenue source  Reasons for the customer's registration  

Position held  

Employer data  

 * If the address stated by the customer in the KYC coincides with the information included in 

the identification document, no additional documentation is required.  

B. Legal persons  

Primary data  

Medium risk High risk 

Identification  Identification  

Address  Address  

Certificate stating that the customer is the 

holder of the bank account from which the 

payments will be made  

Certificate stating that the customer is the 

holder of the bank account from which the 

payments will be made  

Country where it operates and countries with 

which it operates  

Country where it operates and countries with 

which it operates  
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List of shareholders which own 25% or more 

of the shares  

List of shareholders which own 10% or more of 

the shares  

KYC of the representatives and/or proxies  KYC of the representatives and/or proxies  

List of executive positions  Economic and business activity  

Transaction profile/financial information  

Usual operations and projected volumes  

Secondary data  

Medium risk High risk 

Other addresses  Other addresses   

Accrediting the activity  Reasons for the customer's registration  

 Deadlines for obtaining the customer data and documents  

  Medium risk High risk 

Primary data  
Before starting the business 

relations  
Before starting the business relations  

Secondary data  30 days  30 days  
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ANNEX 4 – Valid documents for accrediting the activity of high-risk 

customers  

 A. Natural persons  

Type of customer Necessary documents 

Resident employees  

Pay slip / Employment contract in force  

Earnings certificate / Employment relationship certificate  

Personal income tax return  

Non-resident employees  

Pay slip / Employment contract in force  

Employment relationship certificate  

Tax return from the country of residence  

Managers / Directors /  
Representatives who are 
company employees 

The company's deeds of incorporation stating the customer's 
position  

The customer's powers of attorney  

Liberal professionals / Self-
employed  

Payments for social security / mutual societies  

Personal income tax return  

Tax licence, i.e. registration with the tax authorities  

VAT return  

Personal income tax withholdings  

Personal income tax instalments  

Receipt from the professional association  

Professional licence  

Internet consultation  

Pensioners / Retirees  

Receipt or certificate of recent pension  

Bank statement with pension payment item  

Social security card  

Personal income tax return  

Early retirees  
Document accrediting support equivalent to early retirement  

Pay slip with the social security payments  

Rentier  
Any official tax or bank document stating the customer's 
property  

Unemployed with 
unemployment benefit  

Receipt or certificate of unemployment benefit  

People with public responsibility  
BOE (Spain’s Official State Gazette)  

Internet consultation  

  

In the case of homemakers, students, and unemployed persons without unemployment benefit, 

if there are no documents accrediting such activities, this must be expressly stated in the KYC.  
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B. Legal persons  

Type of customer  Necessary documents  

Resident legal persons  

Corporation tax  

Annual or quarterly VAT  

Registration of activities with the tax authorities (tax licence)  

Submission of accounts at the Business Register  

Non-resident legal persons  

Activity report  

Previous year's balance sheet submitted to an official body  

Recently created companies  
Quarterly VAT  

Registration of activities with the tax authorities (tax licence)  

Foundations, charities, non-

profit associations, NGOs, etc.  

Deed of incorporation  

Annual report or financial statements  

  

In the case of foundations, charities, non-profit associations and NGOs, the Company must 

obtain and state in the file the names of their founders, the purpose for which they were created 

and, in the case of charity and religious organisations, the type of beneficiaries.  
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ANNEX 5 – Simplified diligence  

The simplified diligence measures are applicable to the following customers:  

(i) Public-law entities of EU Member States or equivalent third countries considered to be 

equivalent by Worldsensing.  

(ii) Worldsensing considers equivalent the countries that are thus considered by the 

Organisation for Economic Cooperation and Development (OECD) and others which it recognises 

as low-risk based on its own past experience due to having had customers in those countries. 

The list of countries which Worldsensing considers to be low risk is shown in Annex 7.  

(iii) Listed companies whose securities are traded in a regulated market of the European Union 

or equivalent third countries.  

(iv) Other private-law entities of EU Member States or equivalent third countries recognised in 

the activity targeted by Worldsensing's commercial efforts. This must be accredited before the 

Compliance Committee by the Risk Department or another one which has been delegated this 

responsibility. 

The documents that must be obtained to apply the simplified diligence measures are as follows:  

A. Identification data  

Primary data Secondary data 

Identification (corporate name) Other addresses  

Address  Accrediting the activity  

Country where it operates and countries 

with which it operates  

  

KYC of the representatives and/or proxies    

 B. Accreditation data  

1. The public- or private-law entities of EU Member States or equivalent third countries: 

website of the public-law entity  

2. The listed companies (including their subsidiaries, provided that the parent controls 

51%) domiciled in the European Union or equivalent third countries: Official website 

which can accredit that the company is listed on an authorised market  

3. Valid documents for accrediting the tax address:  

a) The public- or private-law entities of EU Member States or equivalent third 

countries: website of the public-law entity  

b) The listed companies (including their subsidiaries, provided that the parent controls 

51%) domiciled in the European Union or equivalent third countries: Official website 

which can accredit that the company is listed on an authorised market  

4. Valid documents for verifying the customer's activity:  

a) The public-law entities of EU Member States or equivalent third countries: it is not 

necessary to accredit the economic activity.  
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b) The listed companies (including their subsidiaries, provided that the parent controls 

51%) domiciled in the European Union or equivalent third countries: Official website 

which can accredit that the company is listed on an authorised market 

c) The private-law entities of EU Member States or equivalent third countries 

recognised in the activity targeted by Worldsensing's commercial efforts: official 

website which can accredit the company's activity.  

The identity of the beneficial owner will be checked only when the transaction to be made 

exceeds €1,000,000 or its foreign currency equivalent, which will then be considered a medium-

risk customer. 
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ANNEX 6 – KYC process – Decision tree  
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ANNEX 7 – Country risk classification  

 

COUNTRY RISK 

AFGHANISTAN MEDIUM 

ALBANIA MEDIUM 

ALGERIA MEDIUM 

ANDORRA LOW 

ANGOLA MEDIUM 

ANTIGUA AND BARBUDA HIGH 

ARGENTINA LOW 

ARMENIA MEDIUM 

AUSTRALIA LOW 

AUSTRIA LOW 

AZERBAIJAN MEDIUM 

BAHAMAS MEDIUM 

BAHRAIN MEDIUM 

BANGLADESH MEDIUM 

BARBADOS MEDIUM 

BELARUS MEDIUM 

BELGIUM LOW 

BELIZE MEDIUM 

BENIN MEDIUM 

BHUTAN MEDIUM 

BOLIVIA MEDIUM 

BOSNIA AND HERZEGOVINA MEDIUM 

BOTSWANA MEDIUM 

BRAZIL LOW 

BRUNEI HIGH 

BULGARIA LOW 

BURKINA FASO MEDIUM 

BURUNDI MEDIUM 

CAMBODIA MEDIUM 

CAMEROON MEDIUM 

CANADA LOW 

CAPE VERDE MEDIUM 

CENTRAL AFRICAN REPUBLIC MEDIUM 

CHAD MEDIUM 

CHILE LOW 

CHINA MEDIUM* 

COLOMBIA MEDIUM 

COMOROS MEDIUM 

COSTA RICA MEDIUM 

CROATIA LOW 

CUBA MEDIUM 
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CYPRUS LOW 

CZECH REPUBLIC LOW 

DEMOCRATIC REPUBLIC OF THE CONGO MEDIUM 

DENMARK LOW 

DJIBOUTI MEDIUM 

DOMINICA HIGH 

DOMINICAN REPUBLIC MEDIUM 

EAST TIMOR MEDIUM 

ECUADOR MEDIUM 

EGYPT MEDIUM 

EL SALVADOR MEDIUM 

EQUATORIAL GUINEA MEDIUM 

ERITREA MEDIUM 

ESTONIA LOW 

ETHIOPIA MEDIUM 

FIJI HIGH 

FINLAND LOW 

FRANCE LOW 

GABON MEDIUM 

GAMBIA MEDIUM 

GEORGIA MEDIUM 

GERMANY LOW 

GHANA MEDIUM 

GREECE LOW 

GRENADA HIGH 

GUATEMALA MEDIUM 

GUINEA MEDIUM 

GUINEA-BISSAU MEDIUM 

GUYANA MEDIUM 

HAITI MEDIUM 

HONDURAS MEDIUM 

HUNGARY LOW 

ICELAND LOW 

INDIA LOW 

INDONESIA MEDIUM 

IRAN MEDIUM 

IRAQ MEDIUM 

IRELAND LOW 

ISRAEL MEDIUM 

ITALY LOW 

IVORY COAST MEDIUM 

JAMAICA MEDIUM 

JAPAN LOW 

JORDAN HIGH 

KAZAKHSTAN MEDIUM 
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KENYA MEDIUM 

KIRIBATI MEDIUM 

KUWAIT MEDIUM 

KYRGYZSTAN MEDIUM 

LAOS MEDIUM 

LATVIA LOW 

LEBANON HIGH 

LESOTHO MEDIUM 

LIBERIA HIGH 

LIBYA MEDIUM 

LIECHTENSTEIN HIGH 

LITHUANIA LOW 

LUXEMBOURG LOW 

MADAGASCAR MEDIUM 

MALAWI MEDIUM 

MALAYSIA MEDIUM 

MALDIVES MEDIUM 

MALI MEDIUM 

MALTA LOW 

MARSHALL ISLANDS MEDIUM 

MAURITANIA MEDIUM 

MAURITIUS HIGH 

MEXICO LOW 

MICRONESIA MEDIUM 

MOLDOVA LOW 

MONACO HIGH 

MONGOLIA MEDIUM 

MONTENEGRO LOW 

MOROCCO MEDIUM 

MOZAMBIQUE MEDIUM 

MYANMAR (BURMA) MEDIUM 

NAMIBIA MEDIUM 

NAURU HIGH 

NEPAL MEDIUM 

NETHERLANDS LOW* 

NEW ZEALAND LOW 

NICARAGUA MEDIUM 

NIGER MEDIUM 

NIGERIA MEDIUM 

NORTH KOREA HIGH 

NORTH SUDAN MEDIUM 

NORWAY LOW 

OMAN HIGH 

PAKISTAN MEDIUM 

PALAU HIGH 
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PALESTINE MEDIUM 

PANAMA HIGH 

PAPUA NEW GUINEA MEDIUM 

PARAGUAY MEDIUM 

PERU MEDIUM+ 

PHILIPPINES MEDIUM 

POLAND LOW 

PORTUGAL LOW 

PUERTO RICO MEDIUM 

QATAR MEDIUM 

REPUBLIC OF MACEDONIA MEDIUM 

REPUBLIC OF THE CONGO MEDIUM 

ROMANIA LOW 

RUSSIA MEDIUM 

RWANDA MEDIUM 

SAHRAWI REPUBLIC MEDIUM 

SAINT KITTS AND NEVIS MEDIUM 

SAINT LUCIA HIGH 

SAINT VINCENT AND THE GRENADINES HIGH 

SALOMON ISLANDS HIGH 

SAMOA HIGH 

SAN MARINO LOW 

SÃO TOMÉ AND PRÍNCIPE MEDIUM 

SAUDI ARABIA MEDIUM 

SENEGAL MEDIUM 

SERBIA LOW 

SEYCHELLES HIGH 

SIERRA LEONE MEDIUM 

SINGAPORE LOW 

SLOVAKIA LOW 

SLOVENIA LOW 

SOMALIA MEDIUM 

SOUTH AFRICA LOW 

SOUTH KOREA LOW 

SOUTH SUDAN MEDIUM 

SPAIN LOW 

SRI LANKA MEDIUM 

SURINAME MEDIUM 

SWAZILAND MEDIUM 

SWEDEN LOW 

SWITZERLAND LOW 

SYRIA MEDIUM 

TAIWAN LOW 

TAJIKISTAN MEDIUM 

TANZANIA MEDIUM 
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THAILAND MEDIUM 

TOGO MEDIUM 

TONGA MEDIUM 

TRINIDAD AND TOBAGO HIGH 

TUNISIA MEDIUM 

TURKEY MEDIUM 

TURKMENISTAN MEDIUM 

TUVALU MEDIUM 

UGANDA MEDIUM 

UKRAINE MEDIUM 

UNITED ARAB EMIRATES MEDIUM 

UNITED KINGDOM LOW* 

UNITED STATES LOW 

URUGUAY MEDIUM 

UZBEKISTAN MEDIUM 

VANUATU HIGH 

VATICAN LOW 

VENEZUELA MEDIUM 

VIETNAM MEDIUM 

YEMEN MEDIUM 

ZAMBIA MEDIUM 

ZIMBABWE MEDIUM 

 

* Countries with administrative and territorial jurisdictions with a differentiated risk level. See 

Annex 1. 

+ Peru is a medium-risk country, except for the operations with Geosinergia, which are classified 

as low risk. 
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